
 
 

APPENDIX A 
 

Three Years On 
An Independent Review of Local Council Tax Support Schemes 

Completed March 2016 
 
 

Recommendations to Government: 
  
1. Government should remove the January 31st deadline for schemes to be agreed on, 

and replace it with a condition that councils have an LCTS scheme agreed and in place 
by the end of March each year.  

2. Multi-year or rolling schemes should be allowed. Councils should be required to review 
their schemes at Full Council only when changes are being proposed.  

3. The statutory consultation requirements should be clarified by Government, so that 
councils can take a less risk-averse approach. This should make consultations less 
burdensome on councils, and more engaging to residents.  

4. DCLG should issue updates to the prescribed regulations sooner in the year, so as to 
inform local consultation. This could be a two-stage process, with policy intent provided 
in summer, and details and updates to regulations confirmed after the Autumn 
Statement.  

5. Government should enable LCTS recipients to pay off arrears through a voluntary 
attachment to benefits agreed with the council, without the requirement to obtain a 
liability order. Safeguards should be put in place to ensure that individuals have had the 
time, information and capacity to consider the option and make an informed decision.  

6. Government should work closely with councils to rectify data-sharing issues between 
council systems and Universal Credit systems, and to address concerns about how 
critical Government-held data will be shared with councils as Universal Credit is rolled 
out to LCTS recipients.  

7. Government should consider localising at least part of the LCTS scheme for pensioners, 
allowing councils to decide how much support they wish to provide for all low-income 
residents.  

8. Government should consider granting more local flexibility over other nationally-set 
council tax discounts, such as the single person discount. 

 
9. Government should take steps to better understand the impact of LCTS on individuals 

and councils, widening the data it holds on LCTS. This will enable future policy 
evaluation.  

10. Government should commission in-depth academic research on the impact of LCTS 
within the wider context of other welfare and socioeconomic changes.  

11. Government should be transparent about how much funding for LCTS is paid through 
Revenue Support Grant, and it should be explicit about the future funding of LCTS 
schemes, including any expectations on how LCTS should be locally funded.  

12. Government should require councils to clearly state how much funding they intend to 
pass on to parishes as part of their consultation on LCTS schemes.  



13. Government should improve its engagement and ongoing dialogue with local 
government on LCTS. This could be done via an updated and more transparent Council 
Tax Partnership Forum, or by setting up another forum for this purpose.  

14. Government should confirm that LCTS will remain a local discount scheme for a local 
tax, and that it will not be rolled into Universal Credit.  

 
 

Recommendations to Councils 
 
1. Where possible, councils should work in partnership in designing future schemes. 

Councils should consider options around joint procurement of software providers, and 
joint schemes with neighbouring councils, where appropriate.  

2. Councils should ensure their debt collection practices remain in line with latest 
Government guidance, and that their processes are proportionate to the debt involved. 
Councils should consider signing up to the Citizens Advice “Council Tax Arrears: Good 
Practice Protocol”, developed in partnership with the Local Government Association.  

3. Departments and teams within councils should work closely with each other and with 
partner organisations to develop a holistic approach to LCTS council tax collection, 
identifying and supporting people who are struggling to pay.  

 
 
Review Conducted by:  Eric Ollerenshaw OBE 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


